


Call Connection provide a unique online and 

offline leadprovision service, via call trading and 

online aggregation.



Call Connection works with many major UK 

insurance providers to supply them with profitable 

solutions to new business acquisition



With todayôs insurance shoppers using a range of 

channels to research and purchase insurance, 

we are making sure we stay ahead of the game 

by providing both online and offline routes to 

market.



Hereôs how it works



Call trading within the general insurance market.

We have a UK based call handling facility, which 

uses the latest technology to answer, screen and 

route telephone calls between partners



Providing you with the leads you want

and monetising the ones you donôt



Partners sell calls that

they canôt convert 

(uncompetitive/unsuitable 

risk)

Shopper is transferred to 

our call centre and 

details taken

If details match your 

required risk profile, the 

shopper is transferred to 

your call centre

Hereôs how it works: Offline



Hereôs how it works: Offline

You pay us for a transfer, 

or we pay you for the first call



Hereôs how it works: Offline

Our telephone leads are almost all failed quotations 

sent to Call Connection from other insurers and 

brokers. 



Hereôs how it works: Offline

The shopper is actively seeking insurance cover. 

We will match your call requirements to the right 

shopper using our sophisticated technology and call 

filtering techniques. 



Hereôs how it works: Offline

If you want 

35 ï50 year old male drivers

with no convictions or accidents...

We can send you those leads.




